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Order No. 25,370 5069 Customer Metric Performance Report
For month ending July 31, 2012

Assessed values
Reference values

Billing Accuracy

~nerpy North toast
System Level Company Level

Jul-2012 99.01% 9940%
Jun-2012 98.90% 9939%
May-2012 98.93% 99 47%
Apr-2012 99.07% 9967%
Mar-2012 99.19% 99 72%
Feb-2012 99.09% 9961%
Jan-2012 99.10% 99 33%
Dec-2011 99.19% 99 48%
Nov-201 1 99 14% not available
Oct-2011 9910% not available
Sep-2011 9916% not available
Aug-201 1 99 06% not available

I 99 08%I not available

2oals
~,e Day N - Report (12 mo rolling>
°~e Day N - Review & Set-Aside (12 mo rolling>
°ost Day N - Report Average - 1.0% (TSA period)
°ost Day N - Review & Set-Aside Average - 5.0% (TSA period)

Energy North lass>
System Level Company Level

Jul-2012 340% 174%
Jun-2012 453% 1 76%
May-2012 410% 1 47%
Apr-2012 390% 1 27%
Mar-2012 369% 1 24%
Feb-2012 338% 146%
.Jan-2012 427% 151%
Dec-2011 473% 1.37%
Nov-201 1 4 26% not available
Oct-2011 310% not available
Sep-2011 601% not available
Aug-201 1 5 26% not available

I 4 22%I not available

(12 mo rolling)
(12 mo rolling)
(TSA period)
(TSA period)

Energy North toast
System Level Company Level

Jul-2012 3 04% 1 60%
Jun-2012 3 57% 1 60%
May-2012 340% 129%
Apr-2012 299% 101%
Mar-2012 306% 116%
Feb-2012 3 56% not available
Jan-2012 2 93% not available
Dec-201 1 3 34% not available
Nov-201 1 9 64% not available
Oct-201 1 3 50% not available
Sep-201 1 2 90% not available
Aug-201 1 3 50% not available

I 3 79%I not available

)12 mo rolling)
(12 mo rolling)

Average + 20% (TSA period)
Averaoe + 40% iTSA nerindi

12 mo avg

98.00%
97.00%

Estimated Bills

12 mo avg

Goals
PreDayN-Report 500%
Pro Day N - Review & Set-Aside 6 75%
Post Day N - Report Average + 20%
Post Day N - Review & Set-Aside Average + 40%

Bills with exceptions

12 mo avg

Goals
Pm Day N - Report
Pie Day N - Review & Set-Aside
Post Day N - Report
Post Day N - Review 8 Set-Aside

3 80%
4 40%


